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2. CUSTOMER AGREEMENT

This End-User License Agreement ("EULA") is for all Dynamics Consultants Ltd products, add-ons and
services (“SOFTWARE PRODUCT or SERVICES"). The terms also apply to any updates, supplements,
internet-based services, and support services for this software, unless other terms accompany those
items.

It is important that you read the terms and conditions of this EULA carefully before continuing with the
program install. By installing, having installed, or using the SOFTWARE PRODUCT or SERVICES, you
accept these terms. If you do not agree or accept them, do not install, have installed or use the
SOFTWARE PRODUCT or SERVICES.

Dynamics Consultants Ltd EULA is a legal agreement between you, the End User Customer and
Dynamics Consultants Ltd for the SOFTWARE PRODUCT or SERVICES, which may include associated
software components, media, printed materials, and "online" or electronic documentation SOFTWARE
PRODUCT or SERVICES. By installing, copying, or otherwise using the SOFTWARE PRODUCT or
SERVICES, you agree to be bound by the terms of this EULA. This EULA represents the entire agreement
concerning the program between you and Dynamics Consultants Ltd and it supersedes any prior
proposal, representation, or understanding between the parties.

The SOFTWARE PRODUCT or SERVICES is protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed,
not sold.

3. GRANT OF LICENSE

The SOFTWARE PRODUCT is licensed as follows:
(a) Installation and Use.

Dynamics Consultants Ltd grants you the right to install and use copies of the SOFTWARE PRODUCT on
your computer running a validly licensed copy of the operating system for which the SOFTWARE
PRODUCT was designed.

You may have a third party host the software on your behalf solely for access by you and your affiliates.
You may not permit your third party hosting vendor to allow access to the software by unaffiliated third
parties except as otherwise allowed through an external connector license. Your third party hosting
vendor must agree to be bound by these terms

You may modify the software only as necessary to use it for your internal business purposes. You agree
that Dynamics Consultants Ltd is not responsible for any problems that result from modifications made
by you, a partner, or any other third party acting on your behalf, or any problems that are caused by
third party hardware or software. Dynamics Consultants Ltd does not, and will not have any obligation
to, provide technical or other support for any modifications made by you, a partner or any other third

party.
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Dynamics Consultants Ltd does not make any representation, endorsement, guarantee or assurance of
the suitability of the software for your business, the suitability of the partner or any other third party to
create modifications or to implement the modifications of the software, or that any modification created,
implemented, supported and/or serviced by, for or on behalf of you or any third party will meet your
business needs or operate successfully with the software. Dynamics Consultants Ltd and its partners are
independent entities and Dynamics Consultants Ltd is not liable for nor bound by any acts of such
business partners.

(b) Backup Copies.

You may also make copies of the SOFTWARE PRODUCT as may be necessary for backup, archival,
development and testing purposes, so long as such copies are not used in a production environment
and the development is for your internal use only. Your backup copies may be hosted by a third party
on your behalf.

4. DESCRIPTIONS OF OTHER RIGHTS AND LIMITATIONS

(a) Maintenance of Copyright Notices.

You must not remove or alter any copyright notices on any and all copies of the SOFTWARE PRODUCT.
(b) Distribution.

You may not distribute registered copies of the SOFTWARE PRODUCT to third parties.

(c) Prohibition on Reverse Engineering, Decompilation, and Disassembly.

You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and only
to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation.

(d) Rental.
You may not rent, lease, or lend the SOFTWARE PRODUCT.
(e) Support Services.

Dynamics Consultants Ltd may provide you with support services related to the SOFTWARE PRODUCT
("Support Services"). Any supplemental software code provided to you as part of the Support Services
shall be considered part of the SOFTWARE PRODUCT and subject to the terms and conditions of this
EULA.

(f) Compliance with Applicable Laws.

You must comply with all applicable laws regarding use of the SOFTWARE PRODUCT.
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5. ESCROW SERVICE

Customers wishing to avail of our Escrow service may do so. Dynamics Consultants Ltd Add-ons are
available with Escrow source code. This requirement must be requested from Dynamics Consultants Ltd
directly.

6. TERMINATION

Without prejudice to any other rights, Dynamics Consultants Ltd may terminate this EULA if you fail to
comply with the terms and conditions of this EULA. In such event, you must destroy all copies of the
SOFTWARE PRODUCT in your possession.

7. LAPSING

Support/maintenance is charged for all Add-ons. This entitles the Customer to all-in Support and the
rights to use the latest version of the Add-on. If the Support/maintenance contract lapses, a lapse fee
(charged back to the renewal expiry date) and an admin fee is payable. Alternatively, the Add-on can
be re-purchased.

If purchased via a subscription model then subscription payments must be maintained for continued
use of the software.

8. COPYRIGHT

All title, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any copies
thereof are owned by Dynamics Consultants Ltd or its suppliers. All title and intellectual property rights
in and to the content which may be accessed through use of the SOFTWARE PRODUCT is the property
of the respective content owner and may be protected by applicable copyright or other intellectual
property laws and treaties. This EULA grants you no rights to use such content. All rights not expressly
granted are reserved by Dynamics Consultants Ltd.

9. WARRANTY

Dynamics Consultants Ltd expressly disclaims any warranty for the SOFTWARE PRODUCT. The
SOFTWARE PRODUCT is provided 'As Is' without any express or implied warranty of any kind, including
but not limited to any warranties of merchantability, non-infringement, or fitness of a particular purpose.
Dynamics Consultants Ltd does not warrant or assume responsibility for the accuracy or completeness
of any information, text, graphics, links or other items contained within the SOFTWARE PRODUCT.
Dynamics Consultants Ltd makes no warranties respecting any harm that may be caused by the
transmission of a computer virus, worm, time bomb, logic bomb, or other such computer program.
Dynamics Consultants Ltd further expressly disclaims any warranty or representation to Authorized
Users or to any third party.

The software is complex computer software. Its performance will vary depending on your
Hardware platform, software interactions, the configuration of the software and other factors. The
software is neither fault tolerant nor free from errors, conflicts or interruptions.
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10.LIMITATION OF LIABILITY

In no event shall Dynamics Consultants Ltd be liable for any damages (including, without limitation, lost
profits, business interruption, or lost information) rising out of 'Authorised Users' use of or inability to
use the SOFTWARE PRODUCT, even if Dynamics Consultants Ltd has been advised of the possibility of
such damages. In no event will Dynamics Consultants Ltd be liable for loss of data or for indirect, special,
incidental, consequential (including lost profit), or other damages based in contract, tort or otherwise.
Dynamics Consultants Ltd shall have no liability with respect to the content of the SOFTWARE PRODUCT
or any part thereof, including but not limited to errors or omissions contained therein, libel,
infringements of rights of publicity, privacy, trademark rights, business interruption, personal injury, loss
of privacy, moral rights or the disclosure of confidential information.

11.NOTIFICATION

Whenever possible, each provision of this Agreement shall be interpreted in such a manner as to be
effective and valid under applicable law, but if any provision of this Agreement shall be prohibited by
or invalid under applicable law, such provision shall be ineffective only to the extent of such prohibition
or invalidity and shall not invalidate the remainder of such provision or the remaining provisions of this
Agreement that shall continue in full force and effect.

Notwithstanding anything contained in this Agreement, in the event of any ambiguity, discrepancy or
conflict between any of the terms and conditions contained herein, the general content and provisions
of this agreement shall prevail.

Dynamics Consultants Ltd reserves the right to change the terms and conditions of this EULA in writing

with sixty (60) calendar days’ notice.

This Agreement shall be construed in accordance with the Laws of England and shall be subject to the
exclusive jurisdiction of the English Courts.
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