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Welcome to the manual for the Dynamics Consultant’s support portal. Here you will find a guide about

all of the features and how to use them.
If you would like to view a video guide, please see that at the following link:
https://www.youtube.com/watch?v=so 3T5NCKsk

Access is provided by our support and admin teams. Please contact support@d-c.co.uk or speak to your

main contact at Dynamics Consultants to discuss access. Access comes at two levels:

@ Key User — Full access with the ability to see support calls from your whole company
@ Standard User — Full access but with the ability to see only your own individual support calls

Key users at your company will be responsible for deciding who has access to log support calls.

On making the request, users will be given access via a Microsoft Business login or a Windows personal
login — email addresses for users will need to be provided. Users will be sent an invitation email, which
will come from Microsoft, and they will need to click to accept the invitation. Verification is by the user's
account login details.

4. Logging On

Once you have access to the support portal, you can log on via the DC website, which you can find at
the top of most pages:

dynamics-consultants.co.uk 2w & e

@D ’ mics Support Portal Fjivacy Policy Sitemap Q
Consultants

Home Accelerated Business Central v  Business Software Products v  Services v AboutUs v Blog ‘ Get in touch

n Microsoft Dynamics 365 Business Central Partners

N '
‘Whether you want to get started quickly on a budget, or need a fully customised system, our expertise with Microsoft Dynamics 365 Business Central (formerly
NAV and Navision) means that we can partner with you to get the most out of your business software solution.

This takes you to the following link: Login | Dynamics Consultants Ltd (dynamics-consultants.co.uk)
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You will then be taken to the Welcome screen:

Welcome to the Dynamics
Consultants Support Portal

Please sign in to access the support portal. If you have access to our customer portal, the details will be the
same. If you have any problems with logging in, please do not hesitate to contact our team.

If you get any problems, please contact us

m RRck iome

Please use your Microsoft 365 or Microsoft Personal Account to login

Customer Login

Click On Customer Logon to go to the Login Screen:

(9 oynamics

Sign in

someone@example.com

Can't access your account?

q Sign-in options

The username and password is either your Microsoft 365 Work email and password, or if your company

does not have Microsoft 365 then you will require a Microsoft Personal account login. If you do not
have a Mlcrosoft Personal account, then you can sign up for one at www.outlook.com

This will then take you to the Support Portal main page.

Welcome to the support portal

Wielcome to the Dynamics Con uppart Portal. i

requir

recent news. For more detalls on what is

here you can log support calls, as well as get easy
v nioad the guide.

Il a5 well ¥t o it, please click on the buttor

View your existing

SuppOTT reqLests +44(0)23 8017 0788
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5. Log a support call

With access to the support portal, you will still be able to call us and email us if required. However, to
make a support request via the support portal, click on the “Create a new support call” link.

2w Hmear

dynamics-consultants.couk/support-portal/

@Dyrnmlg Support Portal Privacy Policy Sitemap Q

Blog | Getintouch

Home Accelerated Business Central ¥  Business Software Products ~ Services ¥ AboutUs ~

Welcome to the support portal

Welcome to the Dynamics Consultants Support Portal. From here you can log suppert calls, as well as get easy access to recent news. For more details on what is
required when logging a support call, as well as how to do it, please click on the button to download the guide

Create a new support View your existing
call SUppOrt requests

+44 (0)23 8017 0788

support@dsc.co.uk

Once on the new support call page, you will see a form:

Home Accelerated Business Central ¥  Business Software Products v

Customer No. DYNO1

Service Item
- Select an option - ~

Priority N *
Title

(Maximum 100 characters)
Description Enter a description of your fault..

Upload an attachment (optional)

Please only add one, more can be added after ticket has been created

File Description

File Please only upload one file.

Choose Files 1 No file chosen
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5.1. Filling out the support call form

The following is guidance for filling out the new support call form.

Service ltem: Select the most relevant Service Item from the list
Priority: Select From - Low, Medium, High

Title A short description of the Error

Description A more detailed description of the fault.

Please include enough detail for the issue to be located in the system for
example document numbers.

Upload an Enter a Description of the File being sent
Attachment Upload an attachment (optional)

Please only add one, more can he added after ticket has been created

File Description Sample File

File Please only upload one file.

[ Choose Files | D365 Combi...0_32_39.xlsx

Click on Chose Files and Navigate to the file you wish to attach

« v 4 B> ThiskC vl R
Organize - e
% Downl# ~  Folders (7} )
& Picturer # —
@ 002 KPre
003 - Supg
004 - Proje o) Desktop
= Desktop
# Dynamics C o . Documents
File name: | i riles .

Open Cancel

Select the file and then click Open

[
- ~ 4 & » ThisPC > Downloads v O Search Downloads
Organize = New folder - 19
[ Dynamics € Hame
B¢ Senvice Orders DC_SIMONWHITING 202..
@ OneDrive - B° D365 Combined Work List DC_SIMONW...
) B’ D365 Combined Work List DC_SIMONW.. 2
 This PC
B° Service Orders DC_SIMON.WHITING 202 22
3 30 Object B: Service Orders DE_SIMON WHITING 202
T Desktop B° Senvice Orders DC_SIMON.WHITING 202,
M Document ¥ €
File name: D355 Cambined Work List DC_SIMOI | Al files v
Open Cancal

New Support Call

Ticket created successfully
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6. Existing support calls

From the home page of the support portal, you can access your existing support requests:

mics

Consultants

dynamics-consultants.co.uk/support-portal/

@mfﬂ@ Support Partal Privcy Paiy

AboutUs v Blog

2% menar

Sitemap Q

Home Accelerated Business Central ¥  Business Software Products ~ Services v Get in touch

Welcome to the support portal

Welcome to the Dynamics Consultants Support Portal. From here you can log suppert calls, as well as get easy access to recent news. For more details on what is
required when logging a support call, as well as how to do it, please click on the button to download the guide

How to log a support call

Create a new support View your existing < ppottmee coult +44 (0)23 4017.0788

call SUPPOIt requests

You will then be taken to a table of support requests. The requests you will see will depend on your
level of access, either all of your company’s support requests, or only your individual support requests.

@3 oymamics

Home

Support Portal Privacy Policy Sitemap Q

Accelerated Business Central v Business Software Products ~ Services v AboutUs v Blog Get in touch

Search
Unread Updates ~ Open  Closed
SUpporC Service Date Date
Lnéke( Title i Submitted by Assigned to e iodied Status
DCO100 -
Dyn
CL22- Dimensions Total - Report Saas S‘); dard catarina.forte@d- catarina.forte@d- 26/11/2021 20/12/2021 Finished:
0310 Version % c.co.uk c.co.uk 14:49:21 08:26:12 FINISHED
Document
Reports
DC0023 - _ i 5
cL22 RE: Service Orders not Finished Internal tom jenkins@d: tom jenkins@d 29/11/2021  13/12/2021  Finished:
0317 correctly. c.co.uk c.co.uk 14:22:41 15:17:13 FINISHED
Systems
DC0023 -
- B B D Do o e e tom.hogben@d- tom.hogben@d- 08/12/2021  29/12/2021  Finished:
A 3 ma
0346 F c.co.uk c.co.uk 12:31:20 10:13:30 FINISHED
Systems
7. Re:CannotOpen DC's copy o ¢ D023 - andraw traufant@d. andraw travfant@d. 1nMn2021 NARN1HINDD Finichard:

The table has three tabs:

@ Unread Updates — those calls with an update that have not yet been viewed in the portal
& Open - All your current Open Calls
@ Closed - All Closed Calls
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You can view the details of the call by clicking on the Support Ticket No in the table. This will open a
ticket as follows:

< Back to All Tickets

Ticket No : CL22-0636 Pending

Customer No. DYNO1 Service ltem DCO012 - Dyn Document
sending

Submitted by simon.whiting@d-c.co.uk Created Date 02/03/2022 15:18:20

Assigned to simon.whiting@d-c.co.uk Modified Date 02/03/2022 15:19:06

Priority Medium

Title : Delete Me

Delete Me

Comments @  Fault@  Resolution@@ Al Attachments @

There are no general comments for this ticket

From here you can add additional Comments and upload additional Attachments, as well as see
comments and details from the Dynamics Consultants support team:

< go back to view ticket

Add General Comment

Pending Attachments

Enter an acompanying comment for these to be sent
Current Pending attachments:

File
Description
File Chaose Files | No file chosen

Add Attachment

7. More Features

There are several useful features of the support portal on top of the ability to manage support calls.

$'sana

Customer Portal Training Portal Sana Commerce

If you have access to your Get a reminder of how to Product Focus
Customer Portal, you w use some of the srd o
2 - 'l Sana Commerce
Business Central

fi nal e-Commerce
functionality. onal e-C el

S r Business
Central and NAV.
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7.2. FAQs

With a growing customer base, there are a range of questions that we get regularly. Through our FAQ
section, you will be able to “self-service” for a fast and easy to follow response to several frequent
questions, form setup to user level issues.

Finance

wer a lot of your frequently asked questions that my

Setup

Lost connection to TEST environment

Posting dates error

Managing user licenses for SaaS BC Sa|e$ and Purchasing

7.3. Product Focus

When new products are released that we think that you might be interested in, or if there is a special
offer, we will highlight them here:

Sana Commerce

Product Focus

Sana Commerce
professional e-Commerce
solutions for Business
Central and NAV.
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7.4. Training Portal

Welcome to the Training Portal

Training Areas

Introduction to

Fhnre nf Arrniinte

Master Data Financial
Mannnamane Canin

Invoicing customers

The training portal is perfect to brush up on your Product Knowledge. The training videos allow you to
learn or even brush up your knowledge on a wide range of subjects. Pick a subject area and click on the
button:

Training Areas

Master Data
* Explore contact master
data

* Review customer master
data

* Explore vendor master
data

* Get to know the item
master data

* Deleting master data

« How to handle personal
data

Handling Master Data

Financial Reporting

 Intrastat

Financial

Management Setup

* Introduction to setting up
number series

* Assign a number series

* Set up and assign specific
posting groups

® Setup and assign
inventory posting groups

* General posting groups

* Configure the general
posting setup

* Dimensions

Financial Management Setup

Bank and Payment
reconciliation

Introduction to

Chart of Accounts

and Journals

* Setup general journal
templates

« General journal batches

* Creating Journal entries

* Process Journal entries

« Standard Journal

* Reverse Journal entries

« Recurring Journals

 Introduction to Chart of
Accounts

Intro to COA and Journals

Purchase
Documents

Invoicing customers

* Invoicing Customers

* Invoicing a sales order

* Invoicing multiple
shipments

* Prepayment No. series

o Assigning prepayment
percentages

* Process prepayment
invoices

Invoicing customers

Stock Inventory and
Item Planning

This will then open up a list of training videos covering that subject.

Assign a number series

Set up and assign
specific posting groups

Inventory posting groups
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8. News

Finally, links to recent e-shots, newsletters and blog articles can be found at the bottom of the page.

Recent News

We work hard to find a round-up of all of the latest news that will effect your business.

Dynamics Dispatch

tch emails. Missed

A
I§I|I

Business Central Has a Microsoft looks back on  Implementing Business  Dynamics 365 Business

Breakthrough Year in investments after Central Big bang or Central is the fastest
2021 successful 2021 multiple baby-steps? growing cloud ERP
solution!

& 14 Feb 2022

9. Your Feedback

We improve by getting your feedback. If there are things that could work better for you, there are FAQs
or training videos you would like to see, or if there is any other feedback that you would like to provide,
please use the form on the support portal home page.

Portal Feedback

Please provide us with a review of your experience using the portal, any suggestions or feedback is Leave Feedback
welcome!
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